What is the NHSD?
The National Health Services Directory (NHSD)
is a free comprehensive national directory
of health services enabling consumers
and health providers to access reliable and
consistent health information.

Why should I be in
the NHSD?

Is my service listed
on the NHSD?

The NHSD provides access to
information about health services
for everyone and can be found on
many websites including Federal,
State and Territory Governments,
Medicare Locals and peak bodies
including the Royal Australian
College of General Practitioners
and the Pharmaceutical Society
of Australia.

To find out whether your
organisation is listed on the
NHSD go to the following
webpage and search for
your service:

For consumers the NHSD
provides easy access to the
services you offer including your
organisation’s contact details,
opening hours and facilities
available such as billing and
accessibility options.

www.nhsd.com.au/review
If you are a GP, or from a
Pharmacy, Hospital or Emergency
Department you can also check
your details by downloading the
NHSD app for your iPhone or
Android.

For health providers the NHSD
facilitates the coordination
of ongoing care for patients
providing connection of care and
referral pathway information.

Powered by Healthdirect Australia on behalf of all Australian governments

I can’t find my service details on
the NHSD
Register to have your organisation and service details included on
the NHSD by going to:
www.nhsd.com.au/register
You will be contacted by the NHSD Team to validate and
complete your information.

I’ve found my service details but they
are incorrect or incomplete
You can advise us of any incorrect or incomplete information by
completing the feedback form at:
http://manage.nhsd.com.au/feedback.aspx
or email: nhsd@healthdirect.org.au and provide details of the
changes required. You will be contacted by the NHSD Team to
confirm your information.

Can I update my own organisation and
service information on the NHSD?
Yes, self-authorship is the way in which you will be able to keep
your own details up-to-date on the NHSD. This can include
the updating of health provider and service information such
as services offered, contact details, and operating hours. This
enables you to control the information that is publically displayed
and to easily make real time changes.
Self-authorship will be available in the near future so for further
information please email nhsd@healthdirect.org.au

Need further information?
If you would like further information about the NHSD please visit:
www.nhsd.com.au or email: nhsd@healthdirect.org.au
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