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Frequently Asked Questions  

Short-Term Therapies Program  

  

BACKGROUND  
 

Will Psychological Therapies (formally known as ATAPS) still be available? 
 

Short-Term Therapies replaces services currently delivered under Access to Allied Psychological Services (ATAPS). 

Clinical services such as Psychological Therapies will continue to be available to people in need of mild to moderate 

support who face difficulty in accessing services—such as young people, Aboriginal and Torres Strait Islander people, 

people who are experiencing homelessness, and people in rural and remote communities. 

Clients who cannot access or afford other programs such as the Medicare program, Better Access, will be given priority.  

Can clients be re-referred into the service?  

Clients presenting with multiple needs and requiring longer term therapy should be referred into alternative more 

appropriate services. More info at:  www.mentalhealthnt.com.au/ or www.healthdirect.gov.au  

If a client who has received therapy under the Short-Term Therapies Program re-presents with a different issue that 

would benefit from another referral to the short-term therapies program, then they are eligible for re-referral.  

Can clients complete their current ATAPS plans and then be referred into the Short-Term Therapies 

program? 

If a client has received therapy under ATAPS and has finished the sessions from that plan, re-presents with a different 

issue that would benefit from short-term therapy, then they are still eligible for the short-term therapies program. 

How long do clients on longer term ATAPS plans have to complete their sessions?  

Clients on ATAPS plans with up to 18 sessions will need to be exited from the program to a more appropriate long-

term service by 30 September 2021.   

Whose responsibility is it to determine if referrals are appropriate?  

Initial referral eligibility is determined by the Short-term Therapies referral service provider.  

Once the client has been referred to a Psychological Therapies service provider, it is the providers responsibility to 

determine ongoing eligibility following their initial assessment.  

Who is responsible for deciding if my patient is on a low income?  

Referrals should only be considered if your patient is unable to afford to access psychological services under 

Medicare i.e. Better Access. It is the responsibility of the referrer (usually a GP) to assess if a patient is suitable for a 

Short-Term Therapies referral, prior to the referral being sent to the referral service. 

Whose responsibility is it to ensure clients have a Mental Health Treatment Plan (MHTP)? 

It is the GP’s responsibility to create a MHTP and submit with a Short-Term Therapies referral form. However, the 

service provider and referral service will support provisionally referred clients to obtain a MHTP from a GP within four 

weeks from date of referral.  
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Does participation in group therapy impact the number of sessions clients are eligible for 

individually? 

No, however the intent of group therapy is to reduce the need for one-on-one therapy sessions and utilise a more 

cost-effective service. Groups will be monitored and if clients attending groups are still accessing 6-10 individual 

sessions they will be ceased. 

How does the referral process work? 

A GP will complete a MHTP and a Short-Term Therapies referral form to refer the client to the referral Service. Once 

the referral is received, the intake staff will validate the referral and assess eligibility based on the MHTP. The referral 

service provider will then refer the client to an appropriate Short-Term Therapies provider who will make contact with 

the client to undertake an assessment.  

The eligible client can then receive up to six (6) sessions and if required, can be reassessed by their referring GP to 

access a further four (4). Treatement must be completed within the maximum 10 session allowance. 

Aboriginal and Torres Strait Islander people can access a further six (6) sessions subject to GP review (totalling a 

maximum of twelve (12) sessions).   

How soon will the individual be contacted after a referral is made to the Short-Term Therapies 

Program? 

 

Where the eligibility requirements are met, the person will be contacted within three business days from the referral 

service. They will advise the current waitiing period for an initial appointment and support the clients to be referred 

on to a alternative service if the client is not agreeable to wait the sepecifed time. 

For referrals to Suicide Prevention Services, the person will be contacted by the referral swrvice provider within 24 

hours (business days) of the date of referral and offered an appointment with a provider within 72 hours. 

I’m a GP, if I make a referral, what feedback will I receive? 
The referral service provider will provide GPs with updates and information about a referral as it is actioned and 

received by service providers. 

Providers of Short-Term Therapies will provide the referring GP a review/feedback at the completion of the allocated 

six (6) sessions or when the client is exited from the program. 

How long is my patient’s referral valid?  

Patients have 12 months from the date of their referral to use their initial six sessions. After this period, a patient will 

require a new referral and Mental Health Care Plan to access further sessions. Patients are eligible for a maximum of 

10 sessions per referral, however they must meet the eligibility criteria each time a referral is made.  

I have completed my patient’s Short-Term Therapies Referral form and Mental Health Care Plan. 

Where should I send these documents?  

GPs should email or fax Short-Term Therapies referral forms and MHTPs to the Referral Service run by Catholic Care 

NT. Forms and contact details found at: https://www.catholiccarent.org.au/service-category/sttt/   
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